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INFORMATION TO BE INCLUDED IN THE REPORT

ITEM 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Appointment of Senior Vice President, Chief Accounting Officer

On March 6, 2023, the Board of Directors of PFSweb, Inc. (the “Company”) appointed Ms. Laura L. Bracken to the position of Senior Vice President,
Chief Accounting Officer of the Company, effective as of March 6, 2023. Ms. Bracken will report to Mr. Thomas Madden, the Company's Chief Financial
Officer.

Ms. Bracken, age 49, has over 25 years of experience primarily in the retail, customer facing and consumer products industries. She was recently the Chief
Accounting Officer and Interim Chief Financial Officer at Aero Design Labs. Prior to that Laura was the Chief Accounting Officer and Principal
Accounting Officer for At Home Group Inc. and held roles of increasing levels of responsibility at companies such as GameStop, Dean Foods and Sabre
Holdings. She began her career in public accounting with PricewaterhouseCoopers LLP. Ms. Bracken earned a Bachelor of Science in Accounting degree
from the University of North Texas and is a Certified Public Accountant.

As per the terms of her employment agreement with the Company, Ms. Bracken is eligible to participate in the Company’s restricted stock and
performance-based incentive bonus programs, including a short-term and long-term component. She will also be eligible to participate in the Company’s
employee benefit programs as in effect from time to time on the same basis as generally made available to other executives of the Company, including
severance coverage. Additionally, Ms. Bracken is eligible for the Company’s transaction bonus arrangement, allowing her to receive a cash bonus payment
in the event of a change in control of the Company resulting from the Company’s ongoing strategic alternatives initiative.

ITEM 9.01. Financial Statements and Exhibits.
(d) Exhibits.

Exhibit No. Description
104.0 Cover Page Interactive Data file, formatted in Inline XBRL
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PFSweb, Inc.

Dated: March 9, 2023 By: /s/ Thomas J. Madden
Thomas J. Madden

Executive Vice President,
Chief Financial Officer




