
PFSweb to Open New Fulfillment Center in the United Kingdom

October 16, 2018

ALLEN, Texas, Oct. 16, 2018 (GLOBE NEWSWIRE) -- PFSweb, Inc. (NASDAQ: PFSW), a global commerce services company, is opening a new
fulfillment distribution center in Southampton, England.

As a part of its operations business unit, PFS, the company has operated a centralized European fulfillment model out of Liège, Belgium since 1999.
Expanding its footprint into the UK will complement its existing operation by fulfilling eCommerce orders to local UK consumers faster, and at more
cost-effective shipping rates. Strategically located, the 106,000 square foot (9,900 square meter) facility is in close proximity to Southampton Airport
and the port of Southampton, allowing for convenient transportation and shipping options.

Zach Thomann, SVP and PFS General Manager, commented: “With the strong eCommerce market in the UK, it’s important for PFS to meet consumer
expectations with a localized distribution strategy to complement our existing contact center operation. With one client already committed, we are
excited to continue expanding our operations in the UK for new and existing clients.”

The first client in this facility is scheduled to go live in Q4 2018.

About PFSweb, Inc.
PFSweb (NASDAQ:PFSW) is a global commerce services company that manages the online customer shopping experience on behalf of major
branded manufacturers and retailers. Across two business units – LiveArea for strategy consulting, creative design, digital marketing, and web
development services, and PFS for order fulfillment, contact center, payment processing/fraud management, and order management services – they
provide solutions to a broad range of Fortune 500® companies and household brand names such as Procter & Gamble, L’Oréal USA, Canada Goose,
PANDORA, T.J. Maxx, the United States Mint, and many more. PFSweb enables these brands to provide a more convenient and brand-centric online
shopping experience through both traditional and online business channels. The company is headquartered in Allen, TX with additional locations
around the globe. For more information, please visit www.pfsweb.com.
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