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IMPORTANT CAUTIONS REGARDING
FORWARD LOOKING STATEMENTS

The matters discussed in this presentation, particularly information regarding future revenue, earnings, business plans and goals, consist of forward-looking information within the meaning of
Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934 and are subject to the safe harbor created by these sections and involve risks and
uncertainties, which could cause actual results to differ materially from the forward-looking information. Such statements are not guarantees of future performance and involve risks,
uncertainties and assumptions that are difficult to predict. These statements are based on assumptions and estimates that management believes are reasonable based on currently available
information; however, ma n a g e massumydtisns and the Company's future performance are both subject to a wide range of business risks and uncertainties, and there is no assurance
that these goals and projections can or will be met. Any number of factors could cause actual results to differ materially. The Company undertakes no obligation to publicly update or revise
any forward-looking statements. All forward-looking information contained herein is subject to the risk factors and uncertainties described in the C o mp a rfifjn@sswith the Securities and
Exchange Commission, which risk factors and uncertainties are incorporated by reference as though fully set forth herein.

This presentation contains certain non-GAAP measures including Service Fee Equivalent Revenue, Non-GAAP Net Income (Loss), EBITDA and Adjusted EBITDA. Service fee
equivalent revenue represents service fee revenue plus the gross profit earned on product revenue and does not alter existing revenue recognition. Non-GAAP net income (loss) represents
net income (loss) calculated in accordance with U.S. GAAP as adjusted for the impact of non-cash stock-based compensation expense, acquisition-related, restructuring and other (income)
costs, amortization of acquisition-related intangible assets and deferred tax expense for goodwill amortization. EBITDA represents earnings (or losses) before interest, income taxes,
depreciation, and amortization. Adjusted EBITDA further eliminates the effect of stock based compensation, as well as acquisition-related, restructuring and other (income) costs. Service
Fee Equivalent Revenue, Non-GAAP Net Income (Loss), EBITDA, and Adjusted EBITDA are used by management, analysts, investors and other interested parties in evaluating our
operating performance compared to that of other companies in our industry, as the calculation of Non-GAAP Net Income (Loss) eliminates the effect of non-cash stock-based compensation,
acquisition-related, restructuring and other costs, amortization of acquisition related intangible assets and deferred tax expense for goodwill amortization. EBITDA eliminates the effect of
financing, income taxes, and the accounting effects of capital spending, and the amortization of acquisition-related intangible benefits, and Adjusted EBITDA further eliminates non-cash
stock-based compensation and acquisition-related, restructuring and other costs, which items may vary from different companies for reasons unrelated to overall operating performance.
Service Fee Equivalent Revenue allows client contracts with similar operational support models but different financial models to be combined as if all contracts were being operated on a
service fee revenue basis. The non-GAAP measures are not intended to be considered in isolation of, as a substitute for or superior to our GAAP financial information. We have included
reconciliations later in this presentation of the non-GAAP measures to the nearest GAAP measure.
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WHO WE ARE

|

PFSW iS a G |Oba| PFSW manages the entire online customer shopping experience for major
. branded manufacturers and retailers. We do this through two business

Commerce Services units:

Com pany A The Professional Services unit, LiveArea, provides services related to the

digital experience of shopping online.

A The Operations Services unit, PFS, provides services related to the physical
experience of customer service, payment and receiving/returning product.

A Together, these two units provide the full range of eCommerce services that
brands need to create a distinctive shopping experience.
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SELECTED CLIENT PORTFOLIO
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A COMPLETE CUSTOMER EXPERIENCE
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Strategy Creative & Platform System Order Management Fulfillment & Customer Care
Marketing Integration Distribution
AcConsulting B Aux Design M Asite Build WS Aorder orchestration - APick/Pack/Ship M 2 Order Services
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