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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Appointment of Chief Accounting Officer

On October 17, 2019, the Board of Directors of PFSweb, Inc. (the “Company”) promoted Ms. Stephanie DelaCruz to the position of Vice President, Chief
Accounting Officer of the Company, effective as of October 18, 2019 (the “Effective Date”). Previously, Mr. Thomas Madden served as the Company’s Chief
Financial Officer and Chief Accounting Officer. Mr. Madden will continue to serve as the Company’s Chief Financial Officer. Ms. DelaCruz will report to
Mr. Madden.

Ms. DelaCruz, age 52, joined the Company in November 2017 as its Vice President, Corporate Controller. From April 2016 to August 2017, Ms. Delacruz
served as Vice President, Corporate Controller of Global Power Equipment Group, Inc and its Chief Accounting Officer from August 2017 to November
2017. Prior to this, she served as Controller of Mitel Mobility, Inc., formerly a subsidiary of Mitel Networks Corp., from April 2015 to April 2016 and Senior
Director, SEC Reporting of Mavenir Systems, Inc. from January 2013 until they were acquired by Mitel Networks Corp. in April 2015. Ms. DelaCruz began
her career at Arthur Andersen & Co., S.C. and Ernst & Young, LLP. Ms. DelaCruz is a certified public accountant and holds a BBA degree in Accounting
from University of Texas at San Antonio.

As part of the promotion, Ms. DelaCruz will receive an incremental grant of 30,000 restricted stock units (“RSUs”). The RSUs will vest over a period of time
with 10,000 RSUs vesting as of May 15, 2020 and the remaining 20,000 RSUs vesting on May 15, 2021. Ms. DelaCruz will continue to be eligible to
participate in the Company’s performance-based incentive bonus program, including a short-term and long-term component. She will also continue to be
eligible to participate in the Company’s employee benefit plans as in effect from time to time on the same basis as generally made available to other
executives of the Company.
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